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Proxer12 firmware update

Firmware upgrade

We are done with the updated software, which fixes the reading error of TIRIS cards. To do this,
please update the software on the devices. The process is:

1. To which computer the device is connected, check in the ‘Device manager’ what serial port
(COM port) the device has been given. This port must be specified later in the utility

program.
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2. Download the new firmware files to the readers and unpack them.
e Proxerl2 — Firmware:

http://www.procontrol.hu/sendfile/1910-17 R2 R3 Firmware bl rom b0012.rar

e Proxer22 — Firmware:
http://www.procontrol.hu/sendfile/2027-19 R3 Firmware bl rom b0020.rar

3. You need to download and run a utility program: FWLoaderll
www.procontrol.hu/sendfile/FWLoaderll.zip

B L TS — Firmware frissitése | Kiilsé flash kezelésel
{* soros porti kapcsolat

Valassza ki a telepitendd firmware

aqy ethemet haldzat)

o[-0 okumentumokiProjektek M B elsh2

& hasznélt soros p 3, KészUlekintormmmemy R 5 ese a HEX-bil.. |

A soros porti baudra®; | 115200 ad > 4 - A& készilék dirainditésa BIN (4l készitése a HEX-bil... |

& késziilék Pcs.cfe: |255 ‘,3 > 5 s [ Kotegelt méd [GPRS-en gyorsabb) | Frissités elttt torolie a készuilék adatflash-ét |~ Bc

Frissités inditasa [} 6.

Naplé v Napldzés képemyiie [~ Napldzas fajlba [~ Adatforgalom részletes napldzasa

A program elsé 64 bajtja:

$08020000: 00 00 08 20 85 OF 02 08 7D 20 03 08 81 20 03 08
$08020010: A5 20 03 08 C9 20 03 08 ED 20 03 08 00 00 00 00
$08020020: 00 00 00 0O 00 00 OO OO OO 00 0O OO0 11 21 03 08
$08020030: 13 21 03 08 00 00 00 OO0 15 21 03 08 17 21 03 08

A1l orpév;ly helye F:\Dokumentumok'\Projektek\ !Belso\2027-19_Proxer_22_52_62\Firmware\R3\|
Kezdécim $08020000
verzio Build: 00020

e Select the unzipped PWF firmware file.

e Select serial communication.

e Select the serial (COM) port that appears in Device Manager.

e Enter ‘115200’ for the baud rate.

e Itis sufficient to enter ‘255’ for the PCS address of the device, in case only this one
reader is plugged into the PC. If more, the last 2 characters of the serial number.

e Start the update.
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4. When the update is complete, click on the ‘OK’ button in the pop-up window. The device will
restart automatically.

[+ Procontrol FWLoader v2.0.8.179 - b

—& kapcsolat ipusa Fi frissitése | Kiilsé flash kezelése |
{* soros porti kapcsolat

(" TCP/P (intermet vagy ethemet haldzat)

Walassza ki a telepitendd firmware allomanyat:

|F:\D okumentumok\ProjektekBelso\1910-17_R3_Proxer1 2\Firmware\b001241910-17_R2_F ﬁl

A haszndt soros port [COM 3 2 Késziikinformécisk bealvasésa | PPW f4 készitése a HEXbL. |
A soros porti baudrate: |1152CIU 'l A készilék Ujrainditasa | BIN f4jl készitése a HEX-bdl... |
A késziilék PCS-cime: |255 ':] [~ Kotegelt méd [GPRS-en gyorsabb) | Frissités elétt torolie a készulék adatflash-ét | Bc
[ | llllllllIIIIIIIIIIIIIIIIIIIII
Naplé ] v Napldzas képemyire részletes naplozasa

A program elsd 64 bajtja:

$08020000: 00 00 08 20 45 08 02 08
$08020010: Al 4A 02 08 B7 4A 02 08
$08020020: 00 00 0O 00 00 0O 00 00
$08020030: E5 4A 02 08 00 00 00 0O

_R3_Proxeri2\Firmware\b0o0o12\1'

A1l omany helye =
Kezdbcim =
verzio =

Készilékinformaciok beolvasasa.

Készi1ékinformaciok: 00008 DMolna 2021-03-04 12:30 Projekt: 28 Késziulék: 200 (készilékkéd) Rx/Tx buflen:
A program elsdé 64 bajtja:

$08020000: 00 00 08 20 45 08 02 08 89 4A 02 08 8B 4A 02 08

$08020010: A1 4A 02 08 B7 4A 02 08 CD 4A 02 08 00 00 00 00

$08020020: 00 00 00 00 00 00 OO0 OO OO0 OO OO0 OO E3 4A 02 08

$08020030: ES5 4A 02 08 00 00 00 00 E7 4A 02 08 E9 4A 02 08

Allomény helye = F:\Dokumentumok\Projektek' !Belso\1910-17_R3_Proxeri12\Firmware\b0o012\1:
Kezdoc1m = $08020000

verzio = Build:00012

A firmware frissitése... i

A firmware telepitése sikeresen befejezddott.

< >

5. Then try reading TIRIS cards, badges again. We hope we have now remedied the problem.

IMPORTANT

It is important to bring the TIRIS cards from far to closer to the reader, you will read them from a
distance of about 2-5cm. If you put the card directly on the reader, it will not read them.

1. |If the problem persists after this, i.e. you do not read the TIRIS badges, please send
the readers back so we can look at it here in the workshop and we ask for some
programmed read and write Tiris cards badges as well.
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Troubleshooting
If you have several readers, a problem with serial ports may occur.

If you see the following message ,,Hiba tortént: a megnyitni kivant soros port nem 1étezik”-
meaning: "An error occurred: the serial port you are trying to open does not exist"

Most likely you are trying to use the same serial port on both devices.
This can be a problem because the Proxer12 will get a completely different port via USB than
the Proxer22 with a USB-RS485 converter. Therefore, after Proxer12, when you connect

Proxer22, the program references a port that no longer exists, an error is displayed, as shown
in the following image:

A kapesolat tipusa Farmiare frissitése | Kiilss flash kezelése |
(% oros pari kapcsolat Vélassza ki a telepitends firmware Slomny st
" TCPAP (ntemet vagy ethemnet halozat)
|F:A\Dokumentumok\Projektek \IBelso\1454:13_Autopay 20\Firmware\R2-\b00B0\1 454-13_AutoPay120_bl_rom_bI0BD,hex 3|
A hasznd socos port: |COM 2 =l ] Készulékinfomaciok beolvasésa || PFW 4] készitése a HEX-bL
A soros porti baudrate: | 115200 v A kés2idék Gprainditasa l BIN 4] készitése a HEX-béL .
A készidék PCS cime: [255 $ [~ Kitegek méd (GPRS-en gyorsabb) [ Frissités elétt torclie a késziilék adatflash-ét [~ Boolloader frissitése
Fiissités inditésa
Naplé I [V Naplézés képemydie [T Naplézss tijba I~ Adatforgalom részletes naplézésa

A program elso 64 bajtja:

$08020000: 00 00 02 20 CD 14 02 08 69 1C 02 08 68 1C 02 08
$08020010: 6D 1C 02 08 6F 1C 02 08 71 1C 02 08 00 00 00 00
$08020020: 00 00 00 00 00 00 00 00 00 00 00 00 73 1C 02 08
$08020030: 75 1C 02 08 00 00 00 00 77 1C 02 08 79 1C 02 08

Al 1ovv_alar)y helye = F:\Dokumentumok\Projektek\ !Belso\1454~-13_Autopay120\Firmware\R2-\b0080\1454~13_AutoPay120_b1_rom_b0080. hex
KezdGcim = $08020000

verzié = 8u11d: 00080

KészUlékinformaciok beolvasasa... 5
Hiba tortént: A megnyitni kivant soros port nem létezik.

First check what serial port Proxer22 gets, make sure you have entered it correctly.

The easiest way to do this is to monitor the serial ports under the “Ports” and “USB
Controllers” tabs in Device Manager. The operator disconnects the already connected
Proxer22 from the PC, then one of the serial ports will disappear from one of the mentioned
tabs, and if it is reconnected, it will reappear. You will need this missing and then return serial
port, this will need to be specified. If you also set a PCS address of 255, you should access the
device by all means.

Check that your converter is working properly, maybe we can recommend one that we use.

Procontrol use the following converters:
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* 301769 USB to serial converter cable RS485 1.8m

» B40845 RSC-U4C USB / RS485 Converter PoUSB
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